
 

Transportation Application  

Frequently Asked Questions 

 

1. How long is the application process? 

o 2 to 8 weeks typically.  

2. Will I need to pass a background check? 

o Yes, it’s a requirement. 

3. Do I have to apply online? 

o Yes. 

4. How do I know if my application is accepted? 

o When you log out of your account, it will give you a message letting you know if your 

application has been completed or not.  

5. What if I do not own a computer? 

o You will have to access one with internet access such as the public library. You can only 

apply online.  

6. Do I have to have an email address to apply? 

o Yes. 

7. What can I do if I do not have an email address? 

o You will have to open an account with an email company such as Yahoo, Excite, MSN or 

Gmail.  

8. What if I do not know three people with email addresses? 

o You will not be able to complete the online application. 

9. Do I have to have three references with names, phone numbers, and email addresses to 

complete the application? 

o Yes. 


